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Getting Ready...

OVERVIEW

USDA’s Loving Your Family Feeding Their Future Through The Food Stamp Program initiative
provides educational and promotional materials and techniques to help food stamp nutrition
educators in their work with low-income mothers including Spanish speakers and those with
limited reading skills.

The overarching goal of the initiative was to develop a comprehensive strategy for conveying the
messages of the 2005 Dietary Guidelines for Americans to low-income mothers. FNS worked
with a private contractor on this initiative and used a social marketing approach to develop and
implement the project. The development process included the following key components:

* Research with Food Stamp Program (FSP) participants and staff

» Development of a social marketing plan

» Development of materials and approaches for low-literacy and Spanish-speaking mothers

» Development of materials and support for FSP nutrition educators.

The Loving Your Family.... theme was selected

based on findings from qualitative research (focus Loving chrFamﬂyﬂ
groups) that indicated Loving...provides a warm, Feedin
nurturing, feminine, and personal message. It

directly reflects reported aspirations of mothers for
their families...to have loving, supportive homes. It
is a positive, affirming declaration that also suggests the central goal of mothers to provide for
the future of their children. The tag line, Nutrition Education Through the Food Stamp Program,
helps make the connection between nutrition education services and the FSP. However, the
materials may also be used in other Food and Nutrition Service (FNS) programs that target
similar audiences.

Their Future

Nutrition Education Through The Food Stamp Program

Keys findings in discussions with nutrition educators during the formative research phase of the
initiative noted program staff members are committed, caring, and highly motivated. They are
relatively well versed in the basic components of sound nutrition education---particularly the
content needed in order to deliver comprehensive curricula of healthy nutrition and lifestyle
practices to their clients. However, they reported a desire to have materials and strategies that
would address some of the literacy, language, cultural and income barriers faced by their clients.



IMPLMENTING LOVING YOUR FAMILY ...

The Loving Your Family... theme brands food stamp nutrition education as a benefit of the food
stamp program. Accordingly, use of the Loving Your Family... logo is not limited to the initial
materials developed for the project but is available for nutrition educators to use as an
overarching theme for other food stamp nutrition education efforts. Ideally, Loving Your
Family... would evolve to identify many of the State and local food stamp nutrition education
efforts. One model for using all of the materials as part of a mini-series is described in the
following pages.

MODEL FOR SUCCESS - Implementing Loving Your Family...
STEP 1: Train Staff

Option A. Review the Educator’s Handbook and the Explore Loving Your Family...on-line
module with nutrition education providers at an in-person training session.

The on-line education module, Explore Loving Your
Family...provides a visually narrated tour through the
Educator’s Handbook. To access the module, go to
www.nal.usda.gov/foodstamp/ .

The Educator’s Handbook provides guidance and resources for
delivering nutrition education services. The Handbook also
reviews and provides uses for all the Loving Your Family...
materials.
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Include a review of the educational and promotional tools of the project as part of the in-person
training Session. Appendix A provides a visual and brief description of each tool.

Option B. Ask nutrition educator providers to review the on-line education module, Explore
Loving Your Family...and the Educator’s Handbook at their work site. Provide Attachment A to
each provider for reference.


http://www.nal.usda.gov/foodstamp/

STEP 2: Plan Education Sessions for Participants

Planning the four session mini-series includes setting the dates, identifying the location, and
developing strategies for recruiting participants. Consider recruiting at the local food stamp
office, and other community locations using the promotional brochure. Place contact and/or
class information about the sessions on the back of the brochures in the space provided. Other
means of recruiting class participants include signs in offices, supermarkets, WIC and other
program locations in the local community. Also, try health sections of local newspapers, church
bulletins and radio.

STEP 3: Conduct Education Sessions

Using the four discussion session guides, the nutrition educator conducts the four sessions.
Tips for Success:

a. Collect all supplies and materials before sessions.

b. Teach sessions in any order, they are not sequential.

c. Implement sessions as outlined using the appropriate black and white reproducible habits
and color handouts. Provide participants with the B/W Guidebook sections and handout
materials.

d. Use the sample forms from the Food Stamp Nutrition Connection (FSNC) to get
customer feedback. Read through the customer feedback sheet and encourage participants
to ask for help if they have any questions and need clarification.

e. Encourage participants to come to the next session and remind them that they will get the
full-color Healthy Family Guidebook if they attend all four sessions.

f. Conduct a taste test of a recipe at the start of class. Tell participants that the Guidebook
has many recipes and 2 weeks of menus.

STEP 4: Review Feedback

After the first session, review the customer feedback forms and note items that participants
indicated they would like to learn. Consider the participants current eating and physical activity
behaviors. For example, if all participants indicated little or no physical activity, give that area
some additional focus in discussions in the remaining sessions. If participants indicated they eat
few or no dark-green or orange vegetables, provide sample tastings of recipes that include those
items.

STEP 5: Complete Remaining Sessions

Conduct the remaining three sessions. After the fourth and final session, have participants
complete customer feedback using the sample forms from the Food Stamp Nutrition Connection.
Read the questions out loud on the customer feedback sheet and encourage participants to ask for
help if they have any questions and need clarification. Give each participant a full-color Healthy
Family Guidebook upon completion of the four session series. Review the Guidebook
components with participants and ask them to share ideas about how they will use it.



STEP 6: Compile and Analyze Results from Participants

Compare customer feedback from the first session and the fourth session and note any noticeable
changes in reported behavior. Consider any comments from participants. Document any
difficulties encountered in implementing the sessions, attendance and drop-out rates for all four
sessions and interest in additional classes.

STEP 7: Follow-up

Follow-up with session participants to determine how they have used the Guidebook, check on
current eating and physical activity behaviors and determine continued interest in improving
skills.

STEP 8: Share Feedback

Provide feedback to FNS on your experience in using the materials. Consider using the User
Response Card found in the Loving Your Family... kit and e mailing or faxing your comments to
NSS at 703-305-2576.

EVALUATION

During development, Loving Your Family...went through extensive formative research and field
testing; however the model described above has not yet been evaluated. Because State and local
implementing agencies will likely use the Loving Your Family...materials in a variety of
different ways, we encourage you to evaluate this intervention and develop appropriate tools. It
may be possible to incorporate the Loving Your Family...materials into a State’s existing efforts
that already include an evaluation tool. We encourage States and implementing agencies to plan
and implement evaluation to assess the impact of this intervention on behaviors and key
preceptors of behavior change. Include any evaluation plans and strategies in the State Plan.



Appendix A: Promotional and Educational Tools

Educational or Promotional Tools Description

The Staff Support Kit for
educators includes a
copy of the Loving Your
Family... resources in
both English and
Spanish
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Brochures link food
benefits with nutrition
education; discusses
benefits & services.
Space on back for
educators to insert
contact information.
Available in both
English and Spanish.

P
L

El futu

IO de
means su familia lo
everything
wyou es todo a




Loving YourF dmﬂ Ame A Su Famlll d f
Feeding me: t@ Alimente s. Fﬂ

Mutritien Education Through The Food snmp Program Eduanian al A Travis rograma De Cupares

MyPyramid messages
appropriate for low
literate English and
Spanish speaking
audiences. Guidebook
includes recipes, menus
and tips for shopping
and preparing foods.

Guia de la familia sana
The Healthy Family Guidebook

Ways to Eat Smart Como Comer Mejor y
and Move More Ser Mas Activo

o o e g el Participant handout
3 tor et s st s discusses smart food
@ Srerte oty s choices and ways to
o —— e increase physical
e activity. Available in
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O Cut raw vegetsbles like broccal snd camrets
into small sizes. Keep them inclear eonainers
i the refrigerator for quick snacks.

O Broil, grill, roast, or micowave mest, pouliry, or
fish instead of frying.

O Eat fruit for desert.

O Thoses whole-grain foods, auch as whele-wheat
braad, astmeal, brown rice, and lowfat pepearn
mere aften.

Wirite ther ideas here:
Exaribi otras ideas aqui:

F:mu]\ ,[;‘
T P

Ieed

Family Meals Comidas Para Su Familia
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recipe ideas for

preparing healthy and

Planee con tiempo. delicious meals.

[ e Available in English and
Spanish.
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(Qué cuenta como
una taza de frutas?
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- J 1 harura. grande cuenta como
1 naranja grande cuen coma
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32 uvas rofas sin semilas cuentan camo.
1tam del grupa d frutas
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-
Ame A Su FZ ] i
Kiimepre wah

What counts as_
one cup of fruits?
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L cup of chapped frai ke Fr ecckial cauns as
o 1 cup froem the fuks graup

V2 cap af dried frak ke rabics counts as
1 cup fromm the fruks graup

1 large barana counts as
1 cup from the fruks group

- 1 large arange counts 3
- 1 cup fromm the fruaks graup

32 red seedlem grpes count as
1 cup fromm the fruks graup

1 cup (8 fhid curces) of 1009 frult julce counes as
1 cup from the fruks group
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Handout visually aids
clients in recognizing
one-cup portions of
various fruits. Available
in English and Spanish.

What counts as
one cup of vegetables?

tuay pocple need m s Zisup froem the wgstisles prrap each dy.” This husdires
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1 large sweet paiaa counts 15

1 cup from the vegetbles group

1 cup of cacked Black beans counis as
1 cup from the vegerbles group

12 baby camoes count as
1 cup from the vegetables group

-

.l\'
1 cup of raw cr coaked vegetables lke green beans counis 23
1 cup from the vegetables group

-

2 cups of raw leafy greecs Lke raw spinach cowni as
1 cup from the vegetables group

'

1 cup (5 Aukd ounces) of tomai ar vegetable jules counts as
1 cup from the vegetables group
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1 papa dulcs grande cuenia came
1taza del grapo de vegetales

1 taza de Fiples negros cocidas cuenta came
1taza del grupe de vegetales

12 mini zanaborias cuentan come
1taza del grupe de vegetales

1 tam de veged cocdan, aoena b Jud
Ltaza del gape de vegeiales

2 tazas de legumbess werdes madas, como espinaca oaenGn coma
1 taza el grupe de vegetales

1tz (5 anzes liquidas) de jugo mixe o de omate cxena. oma
1 taza del grupe de vegetales
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Handout visually aids
clients in recognizing
one-cup portions of
various vegetables.
Available in English and
Spanish.




A Habit #1
sk Vary your veggies

Eting 2 variay of vegeiabber will belp your farmily pet dhe
suirsian they need. 1 serve sy amly differers vepaskles Vo

Dark grean - brocecll. spimach. and greesa
{arvip, manard, <cllard).

Orangs - camcs ared rwest petaicer.

SEArchy — cum, white potaion, gresn peas
Logumas - chy bearm snd pe.

Ot - mratoes, cucamben, gasen beans, cabbage.
salary, caubower, auschinl, emeer sqaah, and lsgus.

Black and white
reproducibles highlight
the seven nutrition
habits from the Healthy
Family Guidebook.
Avalilable in English and
Spanish

DISCUSSION SESSION

How Much?
Food and Physical Activity

SESSION OVERVIEW
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DIECUSSION SESSION

Vegetables and Fruits

Simple Solutions
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Four discussion session

guides for the nutrition

education. Topics

include:

1. Family Meals- Easy,
Tasty, and Healthy!

2. Vegetables and
Fruits—Simple
Solutions

3. How Much?—Food
and Physical Activity

4. Family Time—Active

and Fun
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